Tripartite MOU - 3 Pillars

Tripartite MOU
Customer Engagement in SR27

Water Industry Commission for Scotland, Scottish Water, Consumer Scotland

Principles

Legitimacy, empowerment, independent challenge, collaboration

Evidence

Co-designed research programme

Scottish Water and Consumer Scotland

|
Challenge

\

Customer Research Co-ordination Group
(refreshed)

Research
Scottish Water procured, co-designed with
Consumer Scotland and ICG

Independent Customer Group

» Evidence-based challenge

» Transparent operation, independent role

« Joint reporting to Scottish Water and
Consumer Scotland boards

Confirmation

Does the business plan command
consumer support?
« View on final business plan
« Culmination of longitudinal deliberative
research

Longitudinal deliberative research
Consumer Scotland procured, co-designed
with Scottish Water and ICG
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Evidence
Scottish Water
Consumer Scotland
CRCG

Business Plan
Development
Scottish Water






