Consumer Scotland

Scottish Legal Services - Incidence Survey
Fieldwork Dates: 21st September - 3rd October 2023

YOL]GO? Gender

Total
Male Female 16-29
A B C
For each of the following types of people, please state
whether you generally trust them to tell the truth or not?
Q45_2. Doctors
Unweighted base 1013 480 533 201
Base: All 1013 496 517 223
Would generally trust them to tell the truth 843 415 428 172
Neither 106 56 50 27
Would NOT generally trust them to tell the truth 40 17 24 14
G.H
Don't know 23 8 15 10
D.F.H
Q45_6. Lawyers (such as solicitors, advocates and
paralegals)
Unweighted base 1013 480 533 201
Base: All 1013 496 517 223
Would generally trust them to tell the truth 604 273 330 112
A
Neither 199 111 88 49
B
Would NOT generally trust them to tell the truth 166 93 73 43
H
Don't know 44 19 25 20
D.F.G.H
Q45_10. The ordinary man or woman in the street
Unweighted base 1013 480 533 201
Base: All 1013 496 517 223
Would generally trust them to tell the truth 417 201 216 69
Neither 367 192 175 86
Would NOT generally trust them to tell the truth 163 81 82 49
G.H
Don't know 66 23 43 19
A D

Please think about if you found yourself facing a
significant legal dispute, such as:being unreasonably
sacked by your employer,injured as a result of someone
else's negligence,involved in a dispute over money as part
of adivorce,or facing eviction from your home.How
confident are you that you could achieve an outcome that
is fair and you would be happy with in the following
situations?
C2_1. Disagreement is substantial and tensions are
running high

Unweighted base 1013 480 533 201



Base: All
Very confident

Quite confident

Not very confident

Not confident at all

Net: Confident

Net: Not confident

C2_2. The other side says they 'will not rest until justice is
done'

Unweighted base
Base: All

Very confident
Quite confident
Not very confident
Not confident at all
Net: Confident

Net: Not confident

C2_3. The other side refuses to speak to you except
through their solicitor
Unweighted base
Base: All
Very confident
Quite confident
Not very confident
Not confident at all
Net: Confident

Net: Not confident

C2_4. A notice from court says you must complete certain
forms, including setting out your case
Unweighted base
Base: All
Very confident
Quite confident
Not very confident

Not confident at all

Net: Confident
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Net: Not confident

C2_5. The issue goes to court, an advocate represents the
other side, and you are on your own
Unweighted base
Base: All

Very confident

Quite confident

Not very confident

Not confident at all

Net: Confident

Net: Not confident

C2_6. The court makes a judgement against you, which
you see as unfair. You are told you have a right to appeal
Unweighted base
Base: All
Very confident

Quite confident

Not very confident

Not confident at all

Net: Confident

Net: Not confident

Now please think about your general impression and
experience of the justice system. By this, we mean the
justice system that deals with issues such as:being
unreasonably sacked by your employer,injured as a result
of someone else's negligence,involved in a dispute over
money as part of a divorce,or facing eviction from your
homePlease do not include the ‘criminal’ justice system.
Thinking about issues like this, to what extent do you
agree or disagree with the following statements?

C4_1. Issues like these are usually resolved promptly and
efficiently
Unweighted base
Base: All
Strongly agree
Mainly agree
Mainly disagree

Strongly disagree

Net: Agree
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Net: Disagree

C4_2. People with less money generally get a worse
outcome

Unweighted base
Base: All
Strongly agree
Mainly agree
Mainly disagree
Strongly disagree
Net: Agree

Net: Disagree

C4_3. For issues like these, law is like a game in which the

skilful and resourceful are more likely to get what they
want

Unweighted base

Base: All

Strongly agree

Mainly agree

Mainly disagree

Strongly disagree

Net: Agree

Net: Disagree

C4 4. ltis easy to take issues like these to court if needed

Unweighted base
Base: All
Strongly agree
Mainly agree
Mainly disagree
Strongly disagree
Net: Agree

Net: Disagree

C4_5. For issues like these, lawyers are too expensive for
most people to use
Unweighted base

Base: All
Strongly agree

Mainly agree
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Mainly disagree

Strongly disagree

Net: Agree

Net: Disagree

C4_6. The justice system provides good value for money

Unweighted base
Base: All
Strongly agree
Mainly agree
Mainly disagree
Strongly disagree
Net: Agree

Net: Disagree

C4_7. For issues like these, people like me can afford help
from a lawyer
Unweighted base
Base: All
Strongly agree
Mainly agree
Mainly disagree
Strongly disagree
Net: Agree

Net: Disagree

C4_8. Rich people's lawyers are no better than poor
people's lawyers
Unweighted base
Base: All
Strongly agree
Mainly agree
Mainly disagree
Strongly disagree
Net: Agree

Net: Disagree

C4_9. Taking a case to court is generally more trouble than
it is worth

Unweighted base
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Base: All
Strongly agree

Mainly agree

Mainly disagree

Strongly disagree

Net: Agree

Net: Disagree

LR1. Currently, some organisations that regulate lawyers
(i.e. advocates, solicitors) also represent them (i.e. they
also lobby on behalf of lawyers).By "regulate", we mean
setting standards and dealing with situations where rules
are broken. To what extent do you find it acceptable or
unacceptable for the same organisation to both regulate
and represent lawyers?

Unweighted base

Base: All

Very acceptable

Fairly acceptable

Fairly unacceptable

Very unacceptable

Don't know

Net: Acceptable

Net: Unacceptable

LAL. Legal aid can help meet the costs of some legal
advice or representation for those who can't afford to pay
those costs themselves. For which, if any, of the following
types of issue do you think legal aid is available in
Scotland? (Please select all that apply)
Unweighted base
Base: All
Crime (e.g. when you have been arrested, have to appear in
court)

Issues related to a divorce/ relationship breakdown (e.g.
division of assets, disputes about children)

Making a will

Employment (e.g. unfair dismissal, working conditions)

lliness/ injury (e.g. injury caused by a healthcare professional,
an accident caused by someone else)

Road traffic accidents

Rented housing (e.g. evictions, rent arrears)
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172

604

215

23

775

238

1013

1013

42
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326

308
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Defective goods/ services

Recovery of debts

None of these

Don't know

Net: Any

LI1. In the last two years (i.e. since September 2021), have
you done any of the following? (Please select all that

apply)
Unweighted base
Base: All
Buying/ selling/ re-mortgaging a property (including transferring
equity)
Dealt with a planning application

Adopted/ fostered, tried to adopt/ foster, or applied to become
an approved foster carer or kinship carer

Made/ tried to make a will

Made/ tried to make, register or ended a lasting power of
attorney

Dealt with the estate of someone who has died

None of these

Don't know

Net: Any

LI12. In the last two years (i.e. since September 2021), have
you experienced any problems or disputes to do with any
of the following? (Please select all that apply)
Unweighted base
Base: All

A defective good/ service

A property you own (including issues with tenants)

A property you rent (including issues with housemates/ sub-
tenants)

Anti-social behaviour by neighbours

Employment

Injury/ iliness caused by someone else (e.g. an accident due to
working conditions, caused by a health professional, or
someone else)

A road traffic accident

Benefits, state pension or student loans

Debt or personal finance
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1013

137

39
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75
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54

17

24

70

44

14
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Parking fines that were incorrect/ unfair

None of these

Don't know

Net: Any problems or disputes

LI3. In the last two years (i.e. since September 2021), have
you experienced any problems or disputes to do with any
of the following? (Please select all that apply)

Unweighted base

Base: All

Being involved in divorce or a relationship break-up
You or your children's school education

Domestic abuse

Child protection

Immigration

Treatment for mental health

Being treated badly by the police

Being arrested

Being threatened with/ having a property you own repossessed

Being evicted/ threatened with eviction from a rented property

Being homeless/ threatened with being homeless

None of these

Don't know

Net: Any problems or disputes

S1. Which, if any, of the following legal services have you
personally used in the last TWO YEARS? Please select all
that apply.

Unweighted base

Base: All

Conveyancing/estate agency (e.g. legal work involving buying,
selling or transferring property)

Will writing

Dealing with the estate (executry and/or confirmation) of a
deceased person (i.e. the legal process of managing the estate
of a deceased person by resolving all claims and distributing
the deceased person's property)

Family matters (e.g. divorce/separation, child contact or
residence)
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Accident or injury claims 16 9 7 5

Housing, landlord or tenant problems 14 6 8 3
Employment disputes 18 10 8 5

Any offences or criminal charges 10 7 3 3

Immigration matters 7 3 4 3

Problems with consumer services or goods 25 14 11 7
Advice and appeals about benefits or tax credits 21 7 14 5
Debt or hire purchase problems 6 3 3 -

Power of attorney (i.e. a legal document allowing one person to

act on behalf of another) e £ e 4
Neighbour disputes 14 3 11 3
No win no fee 13 8 5 -
Other 8 4 4 -
Not applicable — have not used legal services in the last two 700 343 357 167
years
F.G
Net: Used any legal services in the last two years 313 154 160 56

Cell Contents (Counts, Statistical Test Results), Statistics (Column |
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7
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37
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130
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32

67

57

48
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11
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13
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40
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49

46

126
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40
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50

46

126
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10

33

66

63

43

129
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132

146

142

27

64

48
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30

112
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37
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30

46

96
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27
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33
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31
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156
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53
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35
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59
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44

49
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30
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33
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18
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C.D.E

25

109
C.D.E

146
142

98
C.D.EH
43

63

61

42

51

152
18

83

51

C.D.EFF.G

101

51
C.D.E.F

152

152

20

61

C.E

50

17

24

111
C.E

152
152

86

40

52

55

37

43

142
27

81

33

108

33

145

142

25

47

39

24

31

86

145
142

7

44

16

62

64

40

48

91
16

63

p*
11

80
I.K.M.N.O.P*
11

80
91

20

K*

30

23

12

26

K.N*
53

80
91

51

32
O*
12

33

37

20

23

142
15

90

31

105

37

142

142

15

50

51

21

20

101
J.L.M

142
142

87

40

14

55

53

43

50



17

31

E.G

47

101

156
152

32
E.F.G.H

103

45

156
152

G.H

10

12

19

51

117

186
172

20

11

10

118

G.H
45

186
172

16

13
G.H

10

17

22

41

127

172
172

18

23
C.D.E

18

20
C.D.E
114

54

172
172
12

11

13

15

30

106

146
142

17

24
C.D.E

19

C.D.E
18
C.D.E
90

52
C.E

146
142
10

16

22

55
F.G
94

152
152

16

17

16

13

105

a7

152
152
11

13

25

39

100

145
142

12

14

10

13

101
K.L

37

145
142

14

J.K.N

10

30

60

80
91

17
I.P*

M.N.O.P*

10
P*
54

35
N.P*

80
91

[¢)]

*

*

IR

* W *

w

12

19

39

96

142
142

25

I.P
11
M.O

12

15

82

51
N.P

142
142



116

G.H
31

156
152

N QAT O

[

12

120

F.G
26
G.H

156
152

19

118

F.G.H
48

186
172

14

134

F.G
32
G.H

186
172

13

10

11

134

38

172
172

25

172
172

18

15

13

CD

109

33

146
142

129
C.D.E

13

146
142

25

E.F.H
20
C.D.E

10

126
C.E

26

152
152

147
C.D.EF.G

152
152

13

13

100

37

145
142

K.M.O

L.N.O.P

K.M.O.P

11

110

28

145
142

12

80
91

80
91

12

10

98

38

142
142

11

120

18

142
142
20

12

10



H M *
2 2 7 - - - 1 3
GH
3 2 3 - 3 3 - 2
*
4 4 3 1 1 5 - 5
*
- 4 1 2 - 2 - 2
*
3 - - - 1 1 - 1
*
5 1 5 5 2 8 1 4
M.O *
4 3 4 4 1 2 1 6
*
2 1 2 - 1 - 1 -
*
7 8 18 18 14 7 5 13
CDE CDE C *
2 2 3 2 2 1 1 4
- 4 4 3 2 1 - 1
c c *
2 1 3 1 1 1 - -
109 128 103 87 105 101 65 91
F F.G *
43 44 69 54 47 41 26 51
CD.E CE * P

Sroportions, (95%): A/B, C/D/IE/FIG/H, I1J/KILIMIN/OIP, Q/R, SIT/U, VIW/IXIY, ZIAA/AB/ACIADIAE, AF/AG/AH/AI/AJIAK/IALIAM, AN/AO/



Region Social grade

West Scotland Central Mldjli(i)fzand Lothians Glasgow ABC1 C2DE Urban
L M N (0] P Q R S
100 146 117 152 131 477 536 709
101 162 111 142 122 456 557 719
85 133 90 123 93 392 451 590
s P R
8 20 11 12 21 44 63 82
* (@)
6 7 7 4 4 16 25 29
*
2 2 4 3 5 4 19 17
* Q
100 146 117 152 131 477 536 709
101 162 111 142 122 456 557 719
60 96 65 90 64 294 310 415
& R
22 31 22 27 31 83 116 144
* J
14 29 19 21 18 69 97 124
5 6 5 4 8 10 34 36
Q U
100 146 117 152 131 a77 536 709
101 162 111 142 122 456 557 719
43 57 47 56 52 201 215 283
*
33 68 39 62 37 157 210 260
* J.P J.P
15 31 16 19 26 69 95 131
B T
10 7 10 5 6 29 37 46
O*

100 146 117 152 131 477 536 709



101

32

45

18

38

64

100
101

46
N.P*
32
19
M.O*
51

N.P*
51

100

101

43

40

13

48

53

100

101

15

39

41

J.O*

54

162
10

57

76

19

67

95

146

162

10

74

N.P

62

15

84

N.P
78

146

162

24

I.K.L.P

63

58

18

87

75

146

162

28

62

60

11

90

111

36

56

16

39

73

117

111

34

52

19

40

71
L.M

117
111
13
48

42

61

50

117
111
14
53

35!

68

142

64

K.L.N.P

55

20

67

K.N.P
74

152

142

58

61

13

67

75

152

142

13

68

49

12

81

61

152
142
20

79

L.M.P
36

99

122

33

67

1.0

18

37

85
I.M.O

131

122

36

62

I.L.M

20

39

82
I.LK.L.M.O

131

122

48

47

18

56

66

131
122
18

52

35

18

K.M.O
69

456
21

160

220

54

181

274

477

456

30

180

192

55

210

246

477

456

37

203

178

38

240

216

477

456

84

217

126

30

300

557
22

187

264

85

209

348

536

557

22

221

229

85

243

314

536

557

51

218

216

72

269

288

536

557

57

253

190

57

310

719
35

252

331

101

287

432

709

719

36

289

295

100

325

394

709

719

65

304

268

82

369

350

709

719

97

325

233

63

423



48
oO*

100

101

15

46

37

18

83

100

101

29

45

19

37

64

100

101

14

56

27

18

72

146

162

27

66

62

35

128

146

162

14

48

78

22

61

101

146

162

32

83

43

36

44

117

111

15

49

46

16

95

117

111

31

56

18

37

74

117

111

22

47

40

I.K
24

L.M.P
43

152

142

25

56

57

29

113

152

142

42

73

18

50

92

152

142

26

73

41

28

52

131

122

16

52

50

20

102

131

122

35

58

21

42

80

131

122

20

64

35

23

156

477

456

15

54

213

174

69

387

477

456

28

131

233

64

159

297

477

456

67

246

134

76

248

536

557

16

102

220

219

117

440

536

557

44

167

261

85

211

346

536

557

13

119

295

131

131

297

709

719

24

117

301

277

141

578

709

719

59

201

352

107

260

459

709

719

16

138

384

182

153



83

100
101
38
51

11

89

12
J*

100
101
40

52

~

*

* N

100

101

29

48

23

31

70

100
101
36

49

126

146

162

64

73

23

1.J.P

137

25
1.J

146
162
63
83

14

146

16

146

162

37

89

28

45

117

146
162
67

83

87

117
111
52
47

11

99

12

117
111
55

48

103

117

111

21

59

25

27

84

117
111
53

48

114

152
142
66
61

10

126

16

152
142
54
74

12

129

13

152

142

29

80

30

32

110

152
142
62

66

99

131
122
57

52

110

12

131
122
60
49

10

109

13

131

122

30

60

27

34

87

131
122
53

54

380

477
456
207
206

34

413

43

477
456
205
219

29

424

32

477

456

12

101

252

91

113

343

477
456
197

221

426

536

557

219

271

56

12

490

67

536
557
223
269

57

492

66

536

557

23

137

295

102

160

397

536
557
241

258

566

709

719

297

333

73

17

630

89

709

719

296

347

66

10

643

76

709

719

25

177

381

136

202

517

709
719
311

331



11

o*

86

16

100

101

25

45

29

27

74

100
101

K*
25

44

24

34

68

100

101

19

44

N*

31

26

75

100

10

149

13

146

162

31

84

38

39

123

146

162

38

75

42

45

117

146

162

33

63

59

40

122

146

102

10

117

111

24

50

36

25

86

117

111

28

40

38

34

78

117

111

11

26

32

42

38

74

117

13

128

13

152

142

38

63

36

43

99

152

142

10

43

66

24

52

90

152

142

10

24

63

44

34

108

152

12

107

15

131

122

31

59

27

36

86

131

122

25

53

38

30

92

131

122

14

17

42

49

30

91

131

33

417

38

477

456

16

99

215

125

115

341

477

456

23

134

200

99

157

299

477

456

35

78

178

164

113

343

aT77

45

13

499

58

536

557

16

132

276

133

149

409

536

557

26

119

249

164

144

413

536

557

44

122

213

179

166

392

536

65

13

642

77

709

719

24

162

356

177

186

533

709

719

39

172

316

193

210

509

709

719

62

146

269

242

208

511

709



101
16

63

20

79

22

100
101

22
K*
29

28

17
O*
27
K.N*
57

100
101

67
N*
35
o*
16

41

38

33

33

162
30

94

36

124

38

146

162

34

45

46

31

40

92

146
162

93

45

13

57

45

41

46

111
21

63

26

83

28

117

111

14

34

37

24

17

71

117
111

57

32

36

39

24

34

142
23

85

29

108

34

152

142

25

52

46

12

32

98
L.M

152
142

78

32

17

58

55

35

51

122
23

65

28

88

33

131

122

20

38

37

21

25

75

131
122

69

37

19

51

54

34

45

456
77

265

106

342

114

477

456

23

76

149

155

53

99

304

477
456

265

129

41

183

172

118

149

557
94

339

109

15

433

124

536

557

20

99

178

152

109

118

330

536
557

313

167

75

210

214

150

181

719
121

411

167

19

533

186

709

719

32

133

216

210

128

165

426

709
719

414

213

91

281

284

199

242



10

22

23

78
N*

100
101

17
I.P*

13

10

37
N.P*

100
101

~

*

* W

w

* Ol *

[é)]

13

21

44

112

146
162

29
I.P

15

12

10

111

47

146
162

10

11

15

40

69

117
111

12

83
J.K.L

25

117
111

24
1.J.K.M
27

42

99

152
142

16

12

16

13

94

40

152
142

10

16

20

38

79

131
122

91
J.K.L

24

131
122

10

38

65

10

131

315

477
456

80

27

47

36

43

286

12

158

477
456
24

11

30

22

11

12

68

94

17

163

377

536
557

57

12

47

39

32

389

31

138

536
557
30

11

12

39

23

10

15

26

30

84

119

20

204

495

709
719

81

20

56

58

46

497

34

188

709
719
37

13

21

60

35

14

22

33

34



23

100
101

K.M.O*

K.O*

* B * O

* N

[

17

100
101

10

122

35

146
162

12

134

24

146
162

23

83

26

117
111

99

12

117
111

10

101

37

152
142

10

120

17

152
142

20

13

28

131
122

102

14

131
122

20

349

103

477
456
11

30

393

57

477
456
69

33

26

24

393

26

138

536
557
18

36

13

15

449

23

85

536
557
47

34

17

27

510

25

184

709
719
22
14

10

52

14

15

584

24

111

709
719
64

39

24



M*

I.N*

© P o N O N x PN

N

* W *

* B

63

38
p*

AP/AQ, AR/AS, AT/AU, AVIAW, AX/AY, AZIBA, BB/BC, Minimum Base: 30 (**), Small Base: 100 (*))

13

114

48

79

32

13

94

47

92

K.L
30

32

305

151

13

10

17

12

38

395

162

13

10

17

18

15

55

10

11

509

210



ban/rural location Health/Disability issues (12 months)

TT:V'::;:d Rural ves, I:(r)ntlted a Yes, Ililtr::ged a No Net: Yes Heterosexual Gay or lesbhian

T U \ W X Y z AA
117 187 130 217 663 347 839 36
111 182 133 217 661 349 836 37
97 155 96 173 572 269 706 32
V.W.Y AD AD*

8 17 20 27 59 47 93 1
X X *

4 8 12 12 16 25 22 4
7+

3 3 5 4 14 9 15 -
117 187 130 217 663 347 839 36
111 182 133 217 661 349 836 37
69 120 62 128 413 190 513 23

S V.Y V.Y V *

23 33 26 49 125 74 168 6

*

15 26 36 31 97 67 123 7

W.X.Y W *

)]

w
©
©
N

[e2)
=
o)
w
w

*

117 187 130 217 663 347 839 36

111 182 133 217 661 349 836 37

54 79 48 85 283 133 365 12
AD *

39 67 53 80 232 133 297 15
8 25 25 39 99 64 119 8
10 11 7 13 a7 20 55 2

117 187 130 217 663 347 839 36



111

38

55

18

39

73

117

111

42

54

12

46

65

117

111

10

42

49

11

51

60

117

111

17

48

36

10

65

182

57

98

20

64

118

187

182

12

70

73

28

82

101

187

182

13

76

76

18

89

93

187

182

26

96

47

14

122

133

39

56

28

49

84

130

133

11

46

46

30

57

76

130

133

13

47

51

22

60

73

130
133
16

49

49

19

W.X
64

217

65

110

34

73

144

217

217

11

88

88

30

98

118

217

217

16

82

84

35

97

119

217

217

31

91

77

17

122

661
24

243

316

7

267

393

663

661

30

266

286

79

296

365

663

661

59

292

257

53

351

W.Y
310

663
661
93

328

V.Y

189

51

421

349
18

104

166

62

122

228

347

349

22

133

134

60

W.X

155

194

347

349

28

129

136

57

157

192

347

349

47

140

126

36

187

836
38

296

390

112

333

503

839

836

39

351

AB.AE

332

114

390

AB.AE
446

839

836

75

350

AD

320

91

425

411

839

836

114

393

257

71

508

37

14

18

16

21

36

37

13

21

Z*

15

22

36
37

19
AD*
12

21

16

36
37

20

13

22



46

117

111

15

46

a7

18

94

117

111

39

53

16

43

69

117

111

19

59

32

21

60

187

182

24

85

70

27

155

187

182

58

88

26

68

115

187

182

30

98

52

33

68

130

133

20

55

53

25

108

130

133

34

62

28

43

90

130

133

22

65

43

24

94

217

217

29

84

97

35

181

217

217

20

54

111

32

73

143

217

217

36

114

61

42

V.Y
240

663

661

19

106

293

243

125

536

663

661

43

211

W.Y

320

87

254

407

663

661

13

128

361

158

141

162

347

349

12

49

138

151

60

289

347

349

29

88

173

60

117

233

347

349

58

180

104

66

328

839

836

23

132

AB

355

326

155

681

839

836

57

254

AB

409

116

311

525

839

836

12

157

451

215

170

14

36
37

AB*
15

14

29

36
37

10

20

13

24

36
37

N

*

10



90

117
111
49

55

104

117
111
49

60

109
S.uU

117

111

24

61

23

28

83

117
111
58

47

150

187
182
79
89

11

168

14

187
182
82
81

18

163

19

187

182

36

105

34

43

139

187
182
69

101
S.T

109

130
133
66
53

11

118

14

130
133
57

64

122

11

130
133

24

65

38
W.X.Y
29

104

130
133
83
W.X.Y
39

175

217

217
102
97

15

198

18

217
217
93
102

20

195

22

217

217

53

116

41

59

157

217
217
95

101
V.Y

520

663

661

257

326

V.Y

63

15

583

78

663
661
274
322

57

596

65

663

661

24

159

366

112

183

478

663
661
259

336
V.Y

283

347
349
167
149

26

317

33

347
349
150
166

28

316

33

347
349
11

7

181

80
W.X
88

261

347
349
178
W.X
140

666

839

836

329

414

AD.AE

73

19

743

93

839
836
352
411

65

763
AD
73

839

836

30

198

459

150

228

608

839
836
346

415
AD.AE

27

36
37
21
Z*
13

36
37
13

19

36

37

10

20

11

26

36
37
20

13



105

117

111

28

48

32

31

80
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44
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44
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45
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42
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104
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43

51
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46
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40
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37
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40

51
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217
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174
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37

217
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28
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663
661
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663
661
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122

259
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81
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29
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109

74
S.T

18

83

49

17

134

82
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13

34
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35

218

132
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61
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Sexuality Martital

Living with a

Ina
L . . partner but
Bisexual Other Prefer not to Net: LGB Divorced Ina CIV”. relat|on§h.|p, neither
say partnership  but not living . .
married nor in
together L
a civil
AB AC AD AE AF AG AH Al
54 21 59 111 54 13 71 141
54 22 60 113 52 14 73 140
a7 14 40 93 44 10 56 121
AD* *% * AD * *% * AL
3 4 6 8 6 2 10 14
* *% * *% *
4 4 6 12 2 2 5 3
Z* *% Z* Z * *% AJ*
1 - 7 1 - - 1 2
xx Z.AA.AB.AE* * *x *
54 21 59 111 54 13 71 141
54 22 60 113 52 14 73 140
27 9 31 59 33 7 41 80
* *% * * *% *
12 5 8 23 10 4 14 30
* *% * * *% *
13 7 14 27 8 2 15 26
* *% * Z * *% *
2 1 7 5 1 - 2 4
* *% Z* * *% *
54 21 59 111 54 13 71 141
54 22 60 113 52 14 73 140
22 5 12 39 23 4 27 56
AD* *% * * *% *
22 12 18 49 17 4 30 52
* *% * * *% *
10 5 21 22 10 4 12 24
* *% ZABAE* * *% *
1 - 9 3 3 1 4 7
*% ZABAE* * *% *

54 21 59 111 54 13 71 141



54

14

36

Z.AD*

15

39

54
54

ad
11

29

AA*

17

38
ad

54

54

23

26

25

29

54
54
10
20

22

30

22

**

**

13

**

**

*%

17

*%

21
22

*%

**k

*%

**k

10

**k

13

**k

21
22

*k

10

*k

*k

*k

13

*k

10

*k

21
22

**%

10

**%

**%

**

16

60

19

23

16

Z.AA.AB.AE*

20

40

59

60

18

28

11

AA*

20

40

59

60

16

26

11

23

37

59

60

24

17

12

Z.AA.AB.AE*
31

113

32

67

Z.AD

10

36

78

111

113

10

31

59

14

41

73

111
113

52
AD
46

59

55

111
113
18
50

41

68

52

20

26

20

33

54
52

22

23

23

30

54
52

23

18

27

25

54
52

19

24

AL.AM*

24

14

**

*%

*%

*%

*%

*%

13
14

*%

*%

*%

*%

*k

**k

13
14

*%

*%

*%

*%

10

*%

*%

13
14

**

**

**

**

73

32
AL*
32

33
AL*
39

71

73

34

26

11

36

37

71

73

37

25

42

31

71
73
11
35

22

45

140

53

AL

62

19

58

AL
82

141

140

11

53

58

17

64

75

141
140
17
AL
59

55

76

64

141
140
28
Al
58

43

12

85
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54
54

w

*

49

54
54

i

*

* O

AD*
10

13

41

54
54

[N

*

*%
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21
22

*k

**k

*k

13

**k

**k

17

**k

21
22

*%

**k
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**k

**k

14

**k

21
22

*k

*%

12

*k

*%

*%

28

59
60

N

*

11

48

59

60

18

23

13

24

36

59
60

7*
13

29

15

16
AB*

45

111
113

13

AB

46

49

19

95

111

113

26

60

19

34

79

111

113

15

59

35

AA
19

28
AJ.AM*

54
52

[N

*

44

54

52

14

25

10

17

36

54

52

10

26

16

10

*%

*%

13
14

*k

*k

*k

*k

*k

13

*k

13
14

*%

*%

*%

*%

**k

**k

13
14

*k

*k

*k

*%

*%

27

71
73

18

AJ.AM*

30

23

19

54

71

73

19

44

AlLAL*

22

50
AM*

71
73

AJ*
11

44

14

15

54
AM

141

140

23

57

57

26

114

141

140

14

40

62

24

54

85

141

140

25

68

44

28
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31
Z*
20

54
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23
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59
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28
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©

*
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60
23

26

7*
49

10
7*

59

60

13

30

13

17

43

59
60
28

21

94

111
113
68

39

106
AD

111
113
50
51

11

101

13

111

113

25

58

28

27

86

111
113
62

41

42

54
52
20

28

N

*

* N

54
52
20

29

54

52

11

30

10

11

41

54
52
26

19

10
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13
14
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11
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13
14

*%
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14
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14
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*%

11
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14
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71
73
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71
73
34

32
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71

73

23

38
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47

71
73
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66
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69
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128
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30
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18
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16
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103
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113

20

55

35

24
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111

113
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32

82

111

113

18

34

53

Z.AD

26

88
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111
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34
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| status Household income

Separated but

Married mz:'r'i'e';%"’r":ﬁ A single Widowed Less than £20,000 to £40,000 to £60,000 or
o £20,000 £39,999 £59,999 more
nartnershin
AJ AK AL AM AN AO AP AQ
407 18 258 45 209 249 156 168
400 17 267 44 214 250 155 162
357 i 203 35 171 209 135 143
AH.AL xx * AN
31 3 35 5 25 28 15 16
" Al .
8 1 17 2 13 8 6 3
ox AJ * AQ
4 2 13 2 5 5 - -
" Al .
407 18 258 45 209 249 156 168
400 17 267 44 214 250 155 162
261 11 135 30 116 151 93 115
AL x5 AL* AN.AO.AP
67 3 64 8 53 49 34 21
= AJ * AQ AQ
59 B 46 5 36 42 25 25
" .
12 1 22 2 9 8 3 1
= ALAJ * AQ
407 18 258 45 209 249 156 168
400 17 267 44 214 250 155 162
183 6 89 27 87 107 64 81
AL o AH.ALAL*
146 7 97 11 74 92 59 52
51 @ 55 B 39 36 26 24
o AJ.AM *
19 2 25 4 14 15 7 4
" A .

407 18 258 45 209 249 156 168
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AL

190

46

164

AL
235

407

400
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170

AL
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46
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400

35
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**k

10

**k

18
17

*k
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Al
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14
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AJ

258

267

16

105
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39

Al
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258
267
35!
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78
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AJ
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12
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44

19

13

22
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44

17
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21

23

45
44

27
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*
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*
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214

66
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74
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AQ
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35

92
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AP
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78
86
29
AQ

99

115
AQ

209
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27
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AO.AP.AQ

21

110

250
15

80

127

29
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249
250
11
91
113
AP
34

103

147
AP

249
250
26
100
95
30
AQ
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*
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AX*
13

244

186

114

AW

199

172

115

28

265

27

599

513

AV

450

228

58

642

40

844
843

698

700
66

AV

315
313

625
622
36

341

343
33
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62

AW
55
AW
102

208
AW

315
313
24
AW
13
AW

12

AW
34
AW
28
AW

AW
12

22
AW
22

63

102

23

AV

227

AV
449

698
700

35

19

22

13

20
573
AV
39

AV
87

698
700
30

12

35

16

14

16

17

88

140

19

232

592

844
843

117

32

83

68

63

573

22

248

844
843
38

11

21

47

32

22

29

29

>
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40
40

25

AX*
12

40
40

N

*

* N



40
681
AS
21

205

911
907
16
14

10

62

16

12

15

766

23

119

911
907

106

65
AS

44

AS
13

28
AR*

83
85

AR*

N

* N *

AR*
68

17

83
85

17

254

81

341
343

21

288

49

341
343
36

27

15

26

457

15

151

625
622
15

10

46

13

521

15

86

625
622

76

39

28

11

AW
28
AW
182

129
AW

315
313
19
AW
11
AW

AW

AW
28
AW

AW

AW

231

79
AW

315
313

115

AW
67
AW

44

AW
16

16

560
AV
28
AV

112

698
700

38

11

610
AV
26
AV
63

698
700

34
654
AY

11

178

844
843
17

12

49

11

11

16

732

AY

13

98

844
843

98

58

39

12

AX*

AX*
21
AX*

40
40

AX*

AX*

AX*

AX*
23

AX*
16
AX*

40
40



11

13

13

10

19

18

66

11

12

628

279
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58

28

27

231

112

10

12

10

16

15

40

430

192

AW
16
AW
14
AW
18
AW
10
AW

AW
25
AW
21
AW

AW
70

AW
14
AW
13
AW

AW

313
AW

700
AV

12
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22

18

60

11

588
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Trust in Lawyers (such as

L Trust in The ordinary man or
solicitors, advocates and

woman in the street

paralegals)
Trust Distrust Trust Distrust
AZ BA BB BC
608 163 421 161
604 166 417 163
565 112 380 121
BA BC
30 25 24 19
AZ BB
5 25 8 21
AZ BB
4 4 5 2
608 163 421 161
604 166 417 163
604 - 286 86
BA BC
R - 64 23
- 166 58 52
AZ BB
- - 9 3
608 163 421 161
604 166 417 163
286 58 417 -
BA BC
199 45 - -
86 52 - 163
AZ BB
33 11 - -

608 163 421 161



604
30

221

BA

289

64

251

BA
353

608

604

40

244

249

71

284

320

608

604

65

265

BA

231

43

330

BA
274

608

604

99

292

172

41

391

166

46

85

27

AZ

53

112
AZ

163

166

60

68

32

AZ

65

100

163
166
12

58

66

30

AZ

70

95
AZ

163
166
19

69

58

20

AZ
88

417
16

159

199

42

176

241

421

417

18

178

170

50

196

220

421

417

28

183

166

39

211

205

421

417

54

209

123

31

263

163
11

53

70

29

BB

64

100

161

163

10

60

64

29

70

93

161
163
19
BB
58

58

28

BB

7

86

161
163
21

76

46

21

BB
97



BA
213

67

154

78

AZ

161
163

421
417
12

163
166

608
604
22

28

64

22

93

55

189

72

261

BC
152

73

67

227

35

76

26

116

128

341

139

488

161
163
11

421
417

163
166

608
604
46

30

12

51

124

38

191

BA
296

66

215

75

BC
47

35

41

71

BB
62

AZ

154

50

237

BA
367

101

262

116

AZ

161
163

163 421
417

166

608
604

14

BB
29

76

19

111

BA
342

7

234

68

BA
137

50

103

73

AZ

36

80

25

125



479

608
604
232

298
BA
62
BA
12

530

74
BA

608
604
245
303

BA
52

548

56

608

604

23

146

334

101

169

435

608
604
256

287
BA

141

163
166
94
AZ
62

156
AZ

163
166
83
AZ
67

13

150

15

163
166

32

84

44
AZ
37

128

163
166
93
AZ
60

336

421
417
183
190

34

373

43

421
417
201

190

24

391
BC
26

421
417
12

107
BC
221

76

119

BC
298

421
417
191

191

128

161
163
83
63

15

146

17

161

163

65

73

25

BB

138

25
BB

161

163

25

90

41

33

131
BB

161
163
82

66



54

543

61

608

604

27

154

BA

303

119

182

BA
422

608

604

34

161

280

BA

129

195

409

608

604

50

126

243

BA

184

177

427

608

153

12

163

166

19

70

74

AZ

22

144
AZ

163

166

37

59

65

AZ

42

124

163

166

11

28

50

76

AZ

39

127

163

29

382

35

421

417

10

92

209

106

102

314

421

417

17

112

BC

180

108

129

288

421

417

31

75

173

138

106

311

421

13

148

15

161

163

29

72

54

38

126

161

163

17

BB

26

69

52

43

120

161

163

18

20

58

68

38

126

161



604
90

351

150

BA

13

441

163
BA

608
604
37
BA
119
BA
196
165
86
156

BA
361

608
604

366

185

67

246

239

168

209

166
45
AZ
97

22

141
AZ
24

163

166

21

53

65

AZ

25

23

118
AZ

163
166

87

48

22

60

66

44

51

417
64

257

89

321

96

421

417

17

7

142

132

50

94

273

421
417

263
BC
129

36

169

168

113

134

163
37
BB
91

29

128

35

161

163

23

49

57

27

31

106

161
163

83

46

28
BB
56

59

38

54



67

103

15

155

434

608
604

99

27

65

52

45

390

16

198

608
604
31

11

15

41

26

16

24

21

22

23

50

111

163
166

17

AZ
13

14

115

45

163
166
11

14

10

AZ

47

63

110

298

421
417
48

21

46

35!

39

284

129

421
417
27

13

20

18

14

16

15

29

50

107

161
163

31
BB

BB
12

11

12

99

11

BB
54

161
163
12

15

12

10
BB
12

11



19

26

103

319

117

448

BC

12

56

93

44

144

BB

161
163

421
417

163
166

608
604
15

AZ

AZ

AZ

12

20

18

AZ

30

10

11

126

368

123

526

BC

BA
12

32

44

38

66

BB

AZ

161
163

163 421
417

166

608
604

21

43

13

89

BA
48

34

26

27

10



9 3 9 1
11 5 6 5
8 1 6 1
1 8 2 1
AZ
15 5 8 9
BB
13 5 10 5
3 1 2 -
47 8 38 9
8 3 3 4
5 6 6 1
AZ
5 1 4 1
397 120 284 107

207 46 133 57



